
A startup request form is required prior to services being 
scheduled. Services require a minimum of 2 week’s notice. 
Contact Modine Technical Service to request additional 
information and a list of all applicable Terms and Conditions. 

MODINE STARTUP SERVICE
Maximize Equipment Performance and 
Reliability with Modine Factory Startup

Startup Service Included in Startup Service
Owners who take advantage of factory startup achieve ROI. 
Factory-trained technicians have the knowledge and skills to 
ensure the equipment is installed correctly and is operating 
at peak performance. 

• The installation and unit performance are critical
for the unit warranty

• Factory supervised startup, startup training, or complete
factory startup can be provided on all Modine equipment

• Services provided by fully trained factory technicians

• Full documentation of all critical operational parameters
such as voltages, amperages, pressure, etc.

• Owner training is available for all Modine products

www.modinehvac.com heatingtechnicalsupport@modine.comCall 800-828-HEAT (4328)

• Inspection to ensure there is no shipping damage

• Confirmation that all clearances meet manufacturer’s specs

• Check all mechanical and electrical connections

• Validate all duct and other connections to the unit

• Ensure proper operation of all unit controls and
sequence of operation

• Validation that utilities are sufficient for proper operation
(incoming volts, amps and gas pressures)

• Confirmation that options and accessories are
operating correctly

• Ensure proper operations of all motors
(direction and amp draws)

• Check and adjust belt tension and alignment

• Confirmation that all linkages are operational and secure

• Ensure proper operations of all actuators

• Support integration of the equipment by the controls engineer

• Confirmation that the heating section is operating correctly:
amp draws, gas pressures and temperatures

• Check DX condensate drain is trapped correctly and
primed (weather permitting)
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First Year Labor Warranty*

Extended Heat Exchanger Warranty* SPARES: USA-Based Service Parts

• Ensure maximum unit uptime & peak performance

• Peace of mind that critical service is done effectively

• Eliminates unplanned services expenses for the
first year of unit life

• Full coverage, including parts, labor, and travel for one (1)
year against any defects in material or workmanship from the
date of purchase performed by a Modine Service Technician

• Tailored to Modine equipment

• Extended warranty (5-year total or 10-year total) provides
replacement parts for added protection against defects in
material or workmanship from the date of purchase

With a USA-based and national-wide supplier network,  
we can supply you with genuine parts for Modine products 
at competitive prices. We offer fast, efficient service with  
parts delivered directly to your site when you need them.

• Priority status for remote troubleshooting with live technical
specialists and required onsite repairs

• Abuse, neglect, or acts of God not included

First Year Labor Warranty provides full coverage, including parts, labor, and travel for necessary repair visits performed by an 
authorized Modine Field Service Technician. This plan also includes priority troubleshooting by the Technical Support Team.

Modine offers extended warranty on heat exchangers 
for added piece of mind. 

*�First Year Labor Warranty is only available
on units with Factory Startup

*Standard Heat Exchanger Warranty is 1 year


